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If you need assistance with the install, please contact  
ITG Service Desk at 800-646-9404 

 

 
 
 
 
 
 
 
 
 
To Install Interactive Metronome 9.1.2, go to the link below or copy and paste into 
your browser: 
http://selfservice.encompasshealth.com/ESD/Packages.aspx 
 
1. Click on Application and then click on Interactive Metronome v9.1.2. 

a. Note: v.9.0 may be the only version available currently.  If so, please click on 

this version. 

 

-Click Add to Cart 

-In the upper right hand corner of the page, click the small arrow under the number, 

and then click View Cart and Checkout, then hit Next. 

IMPORTANT: If you have an “open file error” AFTER installing IM v.9.1.2, please 
contact Encompass Health Support Center to have permission changes made to 

allow you to open and use the IM program.                  
Note: Request administrative or full access rights to the Interactive Metronome 

Folder in Program Files X86. 
 

http://selfservice.encompasshealth.com/ESD/Packages.aspx
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Choose the first option “Me on machine DELxxxxx” and hit Next 

 

Click Next again 

 

Then click Submit.   
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